
PAYSTAR! 
 

 

 

HOW TO PROCESS PAYMENTS THRU PAYSTAR! 

To access PAYSTAR to pay your bill by debit or credit card, please goto this website: 

https://secure.paystar.io/pay/leavenworth-rwd-5-billpay or click on the QR Codes 

shown below. 

It will initially ask what your account number is – that is the number to your benefit unit/meter #.  On 

your billing statement, it is listed as your SERVICE ID#. 

 

 

  

https://secure.paystar.io/pay/leavenworth-rwd-5-billpay


Once you’ve listed your account number, AND click LOOK UP ACCOUNT, it will bring you to a screen that 

shows the amount due and your specific name/billing address/etc.  If you want to make a one-time 

payment, click on the MAKE A PAYMENT BUTTON.

 

This brings the customer to the Payment Amount page in which customers are presented with the 

option to pay the full Account Balance or a different amount.  Click continue. 

 

 



The Payment Information Page allows the customer to enter their credit/debit card information to make 

the payment. 

 

 

It will then have you review the payment and click submit if all is appropriate.  It should then give you 

the option to email the receipt for proof of payment to your email account. 

 

 

  



Do you want to make this a little faster for next time?  Instead of just making a one-time payment like 

we just did….click on CREATE AN ACCOUNT for yourself. 

 

  



Search for your SERVICE ID#...once there click on CREATE AN ACCOUNT 

 

 

Once you fill out the account information with your name/email/etc….it will send a confirmation email 

to your email account. 

 

 

Once you confirm that email – you can then set up your account with your credit card information (it 

gives you an option to save it) to use for future payments OR you can manage autopay via credit card.  It 



will allow you to set up the monthly payment so many days prior to the due date.  It will even let you set 

a limit – (so for example, I typically pay a $50-60 month bill….I could say pay no more than $100 and if a 

statement comes in higher than $100, it will send me an email to verify what I want to do). 

 

One more thing to note….once you have created an account – it will list your payment history on the 

account page.  If you have more than one account – you can even LINK the accounts together to use the 

same payment information.   

 

 



 

 

 

 

 


